
Start Time End Time Sessions 

8.45AM 9.20AM Registration

9.25AM 9.30AM
Editor's Foreword

Saurabh Kumar, Consulting Editor, The Economic Times 

9.30AM 9.45AM

Chief Guest's Address 
Shri D. Sridhar Babu, Honourable Minister for Information Technology, Electronics & Communications, Industries & 

Commerce and Legislative Affairs, Government of Telangana

9.50AM 10.05AM
Special Address

Shri Jayesh Ranjan, IAS, Special Chief Secretary for Information Technology, Electronics & Communications and Industries & Commerce Departments, Government of Telangana

10.10AM 10.15AM
Keynote: Modern Global Capability Centers as Re-invention Engines

Kanwar Singh, Senior Managing Director, Global GCC Market Lead, Accenture in India

10.15AM 10.30AM

Keynote: Staying in Lead
India's playbook to remain the world's GCC leader

Gunjan Samtani, Co-Chairman of Goldman Sachs in India and Country Head of Goldman Sachs Services India

10.35AM 11.10AM

Fireside: United We Grow
The need for inter-GCC collaborations

Speakers: Manoj Menon, Managing Director, Morgan Stanley
Sirisha Voruganti, CEO & MD, Lloyds Technology Centre

Jaideep Agarwal, India Global Business Services (GBS) Leader, Warner Bros. Discovery
Genevieve D'Souza, Managing Director, Head of Global Finance and Business Management, India Corporate Centers, JP 

Morgan Chase
Moderator: Amol Dethe, Editor, ETBFSI.com and ET CFO.com

11.15AM 11.50PM

Panel: Indian GCCs: Ticking all the checkboxes
Considerations apart from people, process and technology

Speakers: Rinku Anand, CEO Captive Business, Welspun GCC
N Jayantha Prabhu, Head Business, India, SAARC & MEA, Blackbox Limited 

Phanimitra B, Chief Digital and Information Officer, Dr Reddy's Laboratories Ltd.
Manjula Ramaswamy, Vice President, GCC Head, Kyndryl India

JLL - Partner
Moderator: Shantheri Mallaya, Editor - News, ETCIO & ETCISO

11.55PM 12.10PM Industry Presentation Kyndryl

12.15PM 12.50PM

Panel: Debunking Concentration Concerns
Identifying risks and vulnerabilities to ensure business continuity, and looking beyond headcount

Speakers: Chakravarthy Aravapalli, Head Reckitt Global Hub (Hyderabad), India
Rohit Jetly, Head of Global Platform Solutions Delivery, Fidelity International

Tanay Kediyal, Managing Director, Allstate India
Shalin Agarwal, Strategic Account Executive - Global Accounts, Redis

Yash Technology - Partner
Moderator: Saurabh Kumar, Consulting Editor, The Economic Times

12.55PM 01.10PM Industry Presentation - Airtel
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01.10PM 01.45PM

Panel: Impact of AI and Automation on the Future of Work for GCCs
Opportunities to lead in innovation, while mitigating potential risks

Speakers: Mohit Dhingra, Managing Director, Bristol Myers Squibb India
Vikram Kolar, Senior Vice President- Data Platform, Site Head-Bengaluru, Visa Inc

Bala Seshank Chaturvedula, Managing Director, GCC Lead for Products, Accenture in India
Moderator: Shipra Malhotra, Editor - Special Initiatives, ETCIO & ETCISO

01.45PM 02.30PM Networking Lunch 

Industry Track Technology Track

02.30PM 02.45PM Industry Presentation - Nestle Industry Presentation - Digital.Ai

02.45PM 03.20PM

Panel: Looking Beyond the Mother Ship
The role towards the domestic socio-economic fabric

Speakers: Raghavendra Vaidya, MD & CEO, Daimler 
Truck Innovation Center India 

Sairam Nair, Lead Global Competency Center, 
Hyderabad & Country President, Sandoz India

Raj Jain,  Vice President, QNX Engineering and Head 
of R&D Hyderabad, QNX

Nanda K Lakkaraju, Managing Director, Carrier 
Technologies India

Somu Papanna, CEO & Managing Director, InfyStrat 
Software Services (PTY) Limited

Moderator: Amol Dethe, Editor, ETBFSI.com and 
ETCFO.com

Panel: GCCs & Data Privacy, Security
Evaluating concerns with special emphasis on DPDP Act

Speakers: Sheenam Ohrie, Managing Director, Broadridge India
Moderator: Soumik Ghosh, Senior Asst. Editor, ETCIO & ETCISO.

03.25PM 03.40PM Industry Presentation - Gyansys Lowering the barriers to AI adoption for Enterprises by Outsystems

03.40PM 04.10PM

Panel: The Emergence of GCCs and Evolving Work 
Environments

Global connectivity, DEI-compliant, inclusive workplaces, 
and innovations for a sustainable future 

Speakers: Rahul Hatkar, VP, Resilience Services & GM 
GCC, Cowbell

Rajesh Pawar, CEO, Kasmo
 Sanjay Choudhary, Founder & CEO Incuspaze

Anuprita Bhattacharya, Head, Merck IT Centre 
(MITC), IT Country Head India

Moderator: Saurabh Kumar, Consulting Editor, The 
Economic Times

Panel: Towards Portfolio and Transformation Hubs
The perks of end-to-end ownership and emerging tech roles

Speakers: Srinivas Sampath, Vice President R&D and Site Leader, 
Upland Software India

Ajeya Motaganahalli, Vice-president-Engineering & Managing 
Director, Pure Storage India

Ashish Sinha, Managing Director, Flutter Entertainment India
Techwave - partner

Moderator: Vaishnavi Desai, Senior Asst. Editor- Emerging Tech
ETCIO, ETCISO

04.10PM 04.25PM Networking Tea Break

04.25PM 04.40PM
Title: The GCC Soul: Cultivating High-Performing 

Cultures, A BCE Global Tech Use Case Industry Presentation - Confluent
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04.40PM 05.15PM

Panel: Evaluating the New Breed 
The game-changing entry of agri, education, hospitality, 

media, public accounting, QSR, and aerospace GCCs
Speakers: Monica Pirgal, VP & Site Head, Neiman 

Marcus Group
Suchithra Prabhu, Global Director, Yara

Chandra Saru Saravanan, Head of India Operations, 
Enovix

Rajeev Kapoor, Country Head, Curriculum Associates 
India

Balaji Iyer, India Managing Partner, Moss Adams
Moderator: Shipra Malhotra, Editor-Special 

Initiatives, ETCIO & ETCISO

Panel: Blending Tech, Talent and Strategy
Redefining the future of global businesses, from India

Speakers: Jinya Suzuki, Chief Executive Officer, MUFG Global Service
Rohit Kaila, Head of Technology and Site Leader, Wayfair India TDC
Laveena Lobo, Director & Head of Tech Practise, INSIST Consulting

Subhash Potturi, Vice President of Sales & Strategy, Ceipal
Moderator: Shantheri Mallaya, Editor - News, ETCIO & ETCISO

05.15PM 05.30PM Industry Presentation Industry Presentation Bosch

05.30PM 06.05PM

Panel: Talent Grooming for Leadership Roles
Fresh approaches to fulfill global duties

Speakers: Dipu Gopinath, Director and Country Head, 
Merative India GCC

Sunil Shirguppi, SVP and India Country head, 
Greenlight Financial

Snigdha G. Ray, VP (Payments Engr & Banking CoE) & 
India R&D Hub, Diebold Nixdorf

Janoo Motiani, Founder, Reed & Willow, Talent 
Advisors

Uma Kasoji, Co-founder – The star in me, Board 
Member – IIM Kozhikode

Moderator: Vaishnavi Desai, Senior Asst. Editor- 
Emerging Tech
ETCIO, ETCISO

Panel: Acing GenAI
Developing capabilities and streamlining adoption

Speakers: Manjunath R Lakshminarayanan , VP & India CoE Lead , 
Vonage

Pradip Thaker, Vice-president & India Country Head, d-Matrix
Navaneet Mishra, Senior Vice-president & Head, Hexagon R&D India

Tavant - Partner
WebWerks - Partner

Moderator: Soumik Ghosh, Senior Asst. Editor, ETCIO & ETCISO.

06.10PM 07.00PM Celebrity Speaker

07.00PM onwards Snacks & Cocktails 


